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Abstract:

Background and Purpose :

Medical tourism has grown dramatically in recent years and has emerged as an industry.
This industry in Iran is a new phenomenon and has not yet achieved its main position.The
border provinces are more concerned with this issue than other areas. Due to the proximity
of the Persian Gulf countries, Khuzestan province is one of the most sought after
destinations for medical tourists. Because of the geographical proximity and the low
exchange rate of Iran to other countries, patients in these countries have been forced to
travel to the province for medical treatment. This research is aimed at prioritizing factors
affecting the attraction of health tourists in Khuzestan province using a multi-criteria
decision making method.

Materials and Methods :

The present study is a combination of research in two stages. The experts of tourism,
especially health tourism, were selected from hospitals, governorate and tourism
organization as the research community. In the qualitative phase, a targeted snowball
sampling was used. 16 interviews were conducted with the research sample and interviews
continued until saturation stage. The data collection tool was interviewed in the qualitative
phase of the interview. A researcher-made questionnaire was used in the priority setting
phase. The content of this questionnaire included factors influencing the attraction of
health tourists, which were compared in pairwise. The content validity of the questionnaire
was confirmed by experts and its reliability was confirmed by Cronbach's alpha (0.85).

Findings :

In this study, the major part of participants was made up by men with 68.75%. In terms of
the education of the participants, the highest is the master's degree with 50% and Ph.D.,
and the bachelor's degree is up to 25%. The mean age in this study group was 45.13 = 4.32.
Among the identified components of proximity to Arab countries weighing 0.1157 . And
the low cost of services weighing 0.1074. The most important and historical background
and tourism effects are weights of 0.0620 . And the industrialization of the province with a
weight of 0.0527. They have the least importance among the influential components.

Conclusion :

Considering that the results showed that the proximity of the province to the Arab
countries and the low cost of services as well as the proximity of culture and language of
the people are the most important elements in attracting health tourists, it seems that the
establishment of medical centers in these countries, as well as facilitating and improving
the situation of traffic The borderline and the creation and equipping of transportation and
communication terminals, as well as accurate pricing of prices by service providers
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through the site and health tourism firms, ... have a significant impact on increasing the
arrival of tourists.

Keywords :

Health tourism, Multi-criteria decision making, Prioritization.
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